
Service Management for NetSuite

Schedule with Confidence, Service for Profit!

e-Service Dashboard
• Real-time Service KPI’s
• Work Orders
• Resource Schedules
• Inventory Logistics
• Profitability

Service Scheduling & Tech Portal
• Technician Availability, Skills &

Location
• Service Prioritization
• Material & Equipment

Required
• Customer Specific Instructions
• Provide your techs with all the

information they need no
matter where they are

Job Costing
● Reduce job cost

administration
● Ensure job, work order, project

or installation profitability
● WIP Functionality

Work Order Management
• Assign Technicians &

Equipment
• Track Time, Expense, and Parts
• Monitor profitability
• Invoice and Bill efficiently
• Manage warranty exposure

Depot Repair
• Ensure inventory and parts

availability
• Manage multi-location parts

inventory
• Manage depot repair

activities
• Track parts requisitions and

ordering
• Effectively process returns

e-Service is an integrated service management solution that
enhances productivity across the service order lifecycle.
e-Service energizes the work-order to cash process to deliver
enhanced service levels and maximize profitability.

Epiphany’s e-Service is the only solution of its kind built on the
SuiteCloud Platform, that gives you the ability to easily manage
jobs at every stage - from Estimate to Closed, all within your
NetSuite Sales Order.

e-Service is a robust, yet simple and efficient solution that helps
you manage technician scheduling, time tracking, inventory,
sales, job costing, warranty & maintenance contracts, billing
schedules, work orders and more.

e-Service allows services based organizations to deliver with
confidence and service for profit!

“We are currently using the e-Service module to manage our installation
staff who are going to cell towers all over the US. We create estimates,
work orders and inventory transactions using this system and are
impressed with the ability for our techs to input information on their
Android devices while on site. The management of their time, expenses
and activities through the portal allows our team to have real time
information on what is happening in the field. Without this system we
would still be sending spreadsheets all over ! We are saving time and
creating increased profitability with this module.”

Vice President, Finance, MyCom
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Schedule with Confidence, Service for Profit!

Business Benefits and Features
Work Order Management
Drive higher profitability with efficient work order processing

Business Benefits Features
Delivering the service is only step one. Ensuring that
time, parts and service are quickly and accurately billed
ensures cash flow and prevents profit leakage.

e-Service Work Order management  provides you:

● A fully integrated service order-to-cash process
within a single system

● Clear visibility into work order profitability
● Ability to process and bill service orders more

efficiently to maximize cash flow

● Monitor work order status and fulfillment in
real-time

● Assign parts and inventory to work orders and jobs
● Calculate and monitor work order profitability
● Easily create, assign  and update work orders
● Track time and expenses for work orders, jobs and

customers
● Quickly and accurately invoice work orders
● Warranty Management (renewal & contract

management sold separately)
● Validate work orders against contract entitlements

and Service Level Agreements
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Service Scheduling & Tech Portal
Schedule with confidence for service excellence

Business Benefits Features
Effectively managing the complexities of availability, skill
requirements, and customer demands is critical to
service resource planning and assignment, no matter
where you and your team are.

Service Scheduling & Tech Portal  empowers you to:

● Centralize scheduling and dispatching
● Effectively identify and assign available resources
● Improve service levels
● Enhance customer satisfaction
● Utilize resources efficiently
● Mobilize your workforce, allowing for work order

views and updates no matter where they are.

● eService dashboard lets you see your entire day at
a glance:
■ New orders that sales people have entered
■ Service events that need to be Scheduled,

Confirmed, Completed
■ Monitor which techs are assigned to what jobs

● Manage technician skill sets then dispatch the best
resource to work orders

● Easily locate customers by name, address, phone
number, zip code, customer ID or equipment serial
number

● Quickly print work orders and customer specific
instructions

● Automatically notify clients of scheduled service
calls

● Manage call escalations and workflows
● Field team can view and update work orders, time

sheets, and schedules in the field.

Job Costing
Gain greater visibility and control of project and job related costs

Business Benefits Features
Specifically designed for tracking revenue and costs
against a job, sales order, work order or contract   This
powerful solution allows you to track revenue and
allocate every expense incurred providing you with the
real-time data necessary to make educated decisions
required to drive profitability and customer satisfaction.

e-Job Costing allows you to:

● Reduce job cost administration
● Ensure job, work order, project or installation

profitability
● Accurately recognize revenue and cost accruals

● Track profitability on:
○ Sales Orders
○ Work Orders
○ Jobs/Projects
○ Contracts

● Categorize revenue & Costs
○ Up to 10 different categories may b

defined
● Three labor costing methods
● Job summary information
● Drill-down detail by category
● Material management
● Historical Graph
● WIP functionality
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Asset Tracker
Keep track of your assets with ease

Business Benefits Features
Track fixed assets, vendor items, software, rental units or
anything with a unique identifier through a purchase to
the sale/implementation cycle and easily associate that
asset with all repairs, add-on materials, & more. 

● Automate your asset tracking process in NetSuite
● See instantly all information about your asset:

○ Where the asset is stored
○ How it is distributed to locations &

customers
○ Units sold & when to replenish inventory
○ Service history

● e-Asset Tracker gives you the ability to know:
○ What is the asset?
○ Where is the asset?
○ Who owns the asset?
○ Who can service the asset?
○ How can the asset be serviced?

Depot Repair
Lean and efficient repair processes

Business Benefits Features
Clear visibility into pending returns and repair status
and the ability to track location of repair unit through
the entire repair process.

● Real-time visibility into status of unit during the
repair process

● Collaboration between repair-service and third
party providers

● Historical data maintained on the unit record

● Returns handling and serial number tracking
● Return material authorization (RMA)

processing
● Repair order management
● Loaner management
● Flexible location definition for fixed and

virtual inventories
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Additional Epiphany Products
Epiphany can help you manage every aspect of your service business, no matter what size or type of business you
have.

Make sure to ask about these additional Epiphany solutions:

e-Rentals Management

e-Contract Management

e-HR Management

e-Project Budget Management

e-Integration
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